Questions and answers
Q1 If we hire a boat where can we go or what can we do?
A1 You can go on any of the permitted marked navigations but, a nice day trip on our boats is to go to Crom castle and estate which is located north of Belturbet on the river Erne
Q2 What is at Crom estate?
A2 Crom estate is home to the current lord Erne, who resides in the new castle
Q3 so what can we do when we are there?
A3 There is a visitor centre which houses a museum on the history of the river and of old boats, (there is a lot of history attached to the river Erne as this was in ancient times the main thoroughfare if not the only one through the region), there is also a tea rooms in the centre by the jetty.        Also on the estate are the ruins of the old castle, one can take a walk through the grounds to view the remains, this usually takes about an hour
Q4 how long will this trip take?
A4 this trip to Crom normally takes about 5 hours including the walk on the grounds
Q5 is there a charge onto the estate?
A5 yes the estate is run by the National trust and they charge a small entry fee which goes towards the upkeep of the grounds
Q6.Can we go anywhere else on the boat?
A6 Yes you can go anywhere on the marked navigation, another trip to take is to go to the Finn river and go towards castle Saunderson again there is a nice walking area attached and the castle has got a new jetty in recent years for boats to stop off at
Q7 how will we find these places on the river?
A7A map will be provided along with some oral directions when we show you how to operate the boat.
Q8 how much does it cost to rent a boat and how long do I get the boat for?
A8 the boat costs €125 for the day, 9.30am-4.30pm

Q9 how many people can go on the boats?
A9 The boat will take 8 adults (but will be much more comfortable with 6 or less) 
Please note that these are the maximum numbers permitted on each of these boats and no allowance will be made for extra persons who arrive above the permissible number as insurance will not allow boats to be over filled.
Q10 What will we do if we have more than 8 in our group?
A10 the best thing in this case is to rent two boats so as not to overcrowd the boat, also please note this will require two persons capable of driving.
Q11 is there a minimum number of people?
A11 Yes at least 2 people need to be on board in order to cast off rope and to assist in tying up.
Q12 Are dogs allowed?
A12 Yes, but a large dog will take the space of at least one person please allow for this when considering numbers for your trip
Q13 where do we collect the boat?
A13 The boat has to be collected at the Belturbet boat company marina in Belturbet Co Cavan eircode is H14E727 
Q14 Where can we park if rent a boat?
A14 we have a large stoned car park available on site
Q15 Do we have to clean the boat when we return it?
A15 No but we ask that the occupants take their rubbish and put it in the bins provided in the car park.
Q16 is anyone allowed to drive the boats and do they need a licence?
A16 drivers are required to be at least 18 years old but they do not require a licence for to drive the boat.


[bookmark: _GoBack]Q17 What time can we collect the boat at and when must it be returned?
A17 The boat can be collected any time from 9.30am to 10.30am or even later as long as we have been notified of the collection time.
The boat must be returned by 4.30 pm or earlier
Q18 can we fish from the boat?
A18 yes but there must always be a driver in position that is not fishing in order for him to keep control of the boat at all times.
Q19 If we book a boat and have to cancel what happens?
A19 If this happens we ask that you text (xxxxxxxxxxxx) and let us know so that we can try and re-let the boat, also you will lose your deposit.
Q20 What paperwork has to be filled in order to rent the boat?
A20 We have a simple form that needs to be read by the driver of the boat. This form outlines some basic information and best practices which the driver needs to adhere to, after reading it must be signed by the driver/hirer    
Q21 what do I need to bring regarding the booking
A21 you will need to bring the booking receipt on the day and will n eed to pay the remainder of the payment before departure
Also a bank card to cover the refundable damage deposit       
Q22 is the boat covered 
A22 yes the boat has a canvas cover and the front section can be unzipped on a sunny day                                         


